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Welcome to the Secura Family!

Congratulations on being the proud owner of your new Secura
product. We believe in manufacturing only the highest quality kitchen,
home and personal care products for our customers. We are a U.S.-
based manufacturer and all our products meet strict standards for
manufacturing, safety and performance.

We also believe in providing the best customer service and support in
the industry. That is why we offer a two-year warranty on this product
that ensures your satisfaction - so you can enjoy it for years to come.

If you have questions or need assistance, please email
CustomerCare@thesecura.com. For fastest response, please include
product name and model #, proof of original purchase, complete
contact information, and detailed information about the issue,
including pictures when applicable.

Your feedback and suggestions are also important to us, so please
email them to us at CustomerCare@thesecura.com.

The Secura Team
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Copyright 2022-2024 Secura, Inc. All rights reserved.

The material in this publication is protected under International and
Federal Copyright Laws and Treaties, and as such, any unauthorized
reprint or use of this material is strictly prohibited.

No part of this book may be reproduced or transmitted in any form
without the written permission of the author, except for the inclusion
of brief quotations in a review.

Reproduction or translation of any part of this work without the
permission of the copyright holder is against the law.
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ELECTRIC HOT PLATE

To reduce the risk of fire, injury or electrical shock
along with extending the life of your hot plate, please
read and follow all of the information in this manual
before using and save it for future reference.

IMPORTANT SAFEGUARDS

. Always ensure the appliance is operated on an electric power source which matches the rated voltage

of the appliance.

. Place the hot plate on a dry, level, heat-resistant surface at least 4 inches away from other appliances.

Keep the hot plate surface at least 30 inches away from the overhead cabinet.

. The hot plate is designed for heating and cooking food. Do not use for other than its intended use.

4. Do not heat food directly on the hot plate surface. Make sure not to accidentally sprinkle salt, sugar or other

grains on the surface of hot plate. Do not heat unopened cans of food as they could expand and explode.

5. Do not cover the hot plate surface completely with aluminum foil.

6. Do not submerge the hot plate or electrical cord in any liquids or touch it with wet hands. Do not rinse

the hot plate.

7. Do not operate the hot plate in or around flammable or explosive environments.

10.

11

14.
15.

16.

. Keep the hot plate away from flammable materials, such as oil, curtains, tablecloths, paper, plastics, etc.

when it is in use or still hot.

. Do not leave hot plate unattended while in use. Unattended cooking with fat or oil can be dangerous

and may result in fire. NEVER try to extinguish a fire with water. Switch off the appliance and then
cover flame with a lid or a damp cloth.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions, or
has been damaged in any manner.

. Do not use an external timer or a remote control.
12.
13.

Do not let the power cord hang over the edge of a table or countertop.

Always unplug the hot plate when not in use. To disconnect, first turn off the hot plate and then
unplug it from the outlet. Do not pull the power cord.

Power cord and other non-heat-resistant items are strictly prohibited from touching hot surfaces.

Do not touch hot surface while the hot plate is operating, as they can become extremely hot. Please
note that surface remains hot after use.

Do not move the hot plate while cooking or with hot cookware on hot plate surface.
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Never put hot cookware on the hot plate surface while it is cold.

Do not place the hot plate on an electric burner or in a heated oven.
Remove cookware from hot plate when it is not in use.

Allow the hot plate to cool for at least 30 minutes before cleaning or storing.

This hot plate should not be used by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they are supervised by a person
who is responsible for their safety.

This appliance shall not be used by children. Keep the appliance and its cord out of reach of children.
Children shall not play with the appliance. Provide close supervision when the hot plate is being used
near children.

To avoid circuit overload, do not operate another electrical appliance on the same outlet or circuit.
The hot plate is for household and indoor use only.

Save this instruction manual.

To avoid circuit overload, do not operate another
electrical appliance on the same outlet or circuit.

Warning
Changes or modifications to this unit could void the
user’s warranty.
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ELECTRIC HOT PLATE

Always follow basic safety precautions when
using any electrical products, especially
when children are present.

CAUTION: HOT SURFACES - This appliance
generates heat during use. Proper precautions
must be taken to prevent the risk of burns,
fires or other injury to persons or damage to
property.

CAUTION: RESIDUAL HEAT - When the
electric hot plate has just been used, the surface
is extremely hot, "Hot" will be displayed,
reminding the user not to touch the hot plate
surface.

HOUSEHOLD USE ONLY
DO NOT IMMERSE IN LIQUID
SAVE THESE INSTRUCTIONS
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PARTS IDENTIFICATION
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USING YOUR HOT PLATE

HEATING
PAUSE

TIMER DECREASE & INCREASE

1. Plug the hot plate into an electrical outlet of AC 120V 60Hz.
2. Make sure the cookware is centered on the COOKWARE ALIGNMENT GUIDE.
3. Press ON/OFF button, a series of dashes “----" will flash on the LED display. The fan inside the

hot plate starts running.

. Press HEATING button, the hot plate will heat at default power level of 5.0. Press “-” or “+” to adjust
from Level 0.5 to Level 10 (0.5, 1.0, 1.5, 2.0, 2.5, 3.0, 3.5, 4.0, 4.5, 5.0, 6.0, 7.0, 8.0, 9.0 and 10).
To increase the cooking speed, select a higher power level.

Power Level Watts Cooking Level
0.5 150 Simmer-keep warm
1.0 250 Simmer-keep warm
1.5 400 Simmer-keep warm
2.0 500 Low
2.5 600 Low
3.0 700 Low
3.5 800 Medium-low
4.0 900 Medium-low
4.5 1000 Medium-low
5.0 1100 Medium-high
6.0 1200 Medium-high
7.0 1300 Medium-high
8.0 1400 High
9.0 1500 High
10.0 1600 High
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ELECTRIC HOT PLATE

5. Press MAX button, the shortcut for maximum power level, to promptly reach Level 10.

6.

Press TIMER and “+” or “-” buttons to set the heating time between 0~175 minutes. Short press /
long press “+” or “-” to adjust in 1-minute / 5-minute increment. After the timer is set, the readouts of
power level and countdown will be displayed alternately.

7. Press PAUSE to stop for a short period, “P” will be displayed. Press PAUSE again to continue.
8. Press LOCK button to lock other buttons except ON/OFF. It is designed to keep the power level and

timer setting from being accidentally changed once they have been set. Long press LOCK button for
two seconds to unlock.

9. After cooking is completed, press ON/OFF button to turn the hot plate off. If the timer has been set,

the hot plate will turn off automatically when the timer expires. “Hot” will be displayed to remind the
user that the hot plate surface is HOT. The fan will continue to run for a short time to cool the unit.

WARNING: Do not unplug the hot plate during this period since it is important to allow the internal
components to cool completely. “Hot” will disappear in 20 minutes after the fan stops running.

Automatic Shut Off

» Unless the timer has been set, this hot plate will shut down automatically after 120 minutes if no
button is pressed within that period.
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PROPER COOKWARE

* No special type of cookware is needed for the actual heating process — stainless steel, titanium,
aluminum and copper-bottomed pans are all acceptable. The hot plate surface requires some
consideration due to the potential for scratching. When you use cast-iron cookware, do not drag
across the hot plate surface. When placing it on or removing it from the hot plate, make effort to lift
instead of sliding. It is not advisable to use cookware with rough bottom, since you will likely end up
with small shallow scratches on the hot plate surface, even if you're careful.

« For energy efficiency and even cooking, choose flat-bottomed cookware that fits closely over the
heating elements, and the cookware bottom should be at least the size of the cooking zone.

— |/ |
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ELECTRIC HOT PLATE

CLEANING AND CARE

1. Allow the hot plate to cool down at least 30 minutes before cleaning.
2. Unplug the hot plate from the electrical outlet.

3. Wipe the hot plate with a damp cloth. If the hot plate surface is greasy, use a little dishwashing
liquid and then wipe it off with a damp cloth.

4. Dry with a soft cloth.

Warning:

» Do not rinse the hot plate. Never use high-pressure cleaners or steam cleaners to

clean the hot plate.

* Do not use metal scouring pads, brush, or abrasive cleaning materials. Do not use rust
remover, powdered detergent, solvents or abrasive scouring agents.

Do not use any flammable, acidic, alkaline materials or substances on or near the hot plate,
as these may reduce the service life and lead to deflagration when the hot plate is turned on.
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SPECIFICATIONS

Model 9500STIR / E200AIR

Voltage AC 120V 60Hz

Power 150W-1600W

Power level settings Level 0.5, 1.0, 1.5, 2.0, 2.5, 3.0, 3.5, 4.0, 4.5, 5.0, 6.0, 7.0,
(15 settings) 8.0,9.0 and 10

Cookware alignment guide (dia.) | 8.7 in/22 cm

Weight 5.71b/2.6 kg
Power cord length 57 in/145cm
Dimensions 11.4x14.2x2.8in/29x 36 x7cm
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ELECTRIC HOT PLATE
DISPOSAL

When this appliance has reached the end of its life, please dispose of the unit properly.

This and other electrical appliances contain valuable materials that can be recycled.
EEEE E|ectronic waste may be harmful to our environment if not disposed of properly.

We ask that you follow your governing agency's rules and regulations when disposing of electronic
appliances. Please find an authorized recycling facility near you.

CONTACT

If you have any questions or concerns not addressed in this user manual, please contact our
Customer Service Department at 888-792-2360 (North America) or email us at CustomerCare@
thesecura.com.

Please read the operating instructions before using this product.
Please keep the original box and packaging materials in the event that service is required.
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Kitchen Cooktop Expert

Manufacturer’s Limited Warranty

The Manufacturer of this product warrants to the original purchaser of this product
that this product will be free from defects in material and workmanship under normal
use and service for 2 years from date of purchase. Manufacturer will, at its option,

repair or replace with a new or refurbished product. Providing a replacement product

does not renew or extend the warranty period from the original date of purchase.
The Manufacturer reserves the right, before having any obligation under this limited

warranty, to inspect the product, and all costs of shipping the product for inspection and

warranty service shall be borne solely by the purchaser.

For the fastest processing of a warranty claim, the Purchaser should e-mail

CustomerCare@thesecura.com and include the product name and model #, proof of

original purchase, complete contact information, and detailed information about the
issue, including pictures when applicable.

The manufacturer’s limited warranty is valid only in accordance with the following
conditions:

1. The product is purchased directly from manufacturer or an authorized reseller or
distributor.

2. Only the original purchaser is covered by this warranty. This warranty is not
transferable.

3. Product is for personal use only. This warranty is void if the product is used in a
commercial or institutional establishment.

4. This warranty does not cover normal wear and tear or damage caused by misuse,
abuse, negligence, accident, acts of nature, or unauthorized modification or repair.

5. Purchaser must present acceptable proof of purchase for the product.

6. This warranty gives you specific legal rights, and you may also have other rights
which vary from state to state.

Secura, Inc.
CustomerCare@thesecura.com
Lake Forest, California
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Secura 4-in-1 Electric Secura Detachable Milk Duxtop Portable 1800W Duxtop 1800W LCD
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Secura Electric Coffee Secura French Press Duxtop Professional Secura 1800W Electric
and Spice Grinder Coffee Maker Stainless Steel Cookware Deep Fryer
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Secura, Inc.
888-792-2360 (North America)
CustomerCare@thesecura.com
Lake Forest, California
Designed in California

www.thesecura.com

For the fastest processing of a warranty claim, the owner should
e-mail CustomerCare@thesecura.com and include the product name and model #,
proof of original purchase, complete contact information,
and detailed information about the issue, including pictures when applicable.

All information current at time of printing. NA-EN-111323


https://manualsfile.com

