
Quick Setup Guide
Read the guide carefully and ensure you have fully understood its contents before operating this device for the first time.
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Paragraphs beginning with the symbol  indicate important instructions, tips or conditions for the following settings.

	 For your own safety and the optimal performance of your device, ensure to read the safety instructions before performing any 
installation.

Compatibility with 3rd party products, software and services are not guaranteed. We cannot be held liable for any damage or loss suffered 
whilst operating, using or connecting to incompatible devices or apps.
The recording and playback of content on this or any other device may require permission from the owner of the copyright or other such 
rights in that content. It is your responsibility to ensure that your use of this or any other device complies with applicable copyright legislation 
in your country. Please refer to that legislation for more information on the relevant laws and regulations involved or contact the owner of the 
rights of the content you wish to record or playback.
Read these instructions 
Follow all instructions 
Heed all warnings 
Keep these instructions
All rights reserved.

▌Important Notice

▌Safety Instructions
To ensure safe and correct use of this product, always comply with the following precautions to avoid dangerous situations and damage to your device:

The lightning flash with arrowhead symbol, within an equilateral triangle is intended to 
alert the user to the presence of uninsulated dangerous voltage within the product's 
enclosure that may be of sufficient magnitude to constitute a risk of electric shock.

The exclamation point within an equilateral triangle is intended to alert the user to 
the presence of important operating and maintenance (servicing) instructions in the 
literature accompanying the appliance.

AC voltage: This symbol indicates that the rated voltage marked with the symbol is AC voltage.

Class II product: This symbol indicates that it does not require a safety connection of protective earthing (ground).
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The intended use and ambient conditions 
for this device
This device is intended for the rendering of video and audio signals, 
on a table-top,  in a home or office environment. It must not be used 
in rooms with a high level of humidity or dust concentration. The 
warranty is only valid if used as intended by the manufacturer.

 WARNING 

High humidity and dust concentration may lead to current leaks in 
the device. To reduce the risk of fire or electric shock:
-	 Do not expose this device to rain, moisture, dripping or splashing 

water, and do not place objects filled with liquids, such as vases, 
cups, etc. on or over the device. 

-	 Do not touch the device with wet hands. 
-	 Do not expose to direct air-conditioning and keep candles or 

other naked flames away from the device at all times.
If the device is moved from a cold environment to a hot environment, 
leave it switched off for at least an hour to avoid condensation. If 
used outside, make sure it is protected from moisture.
If you notice anything unusual, immediately remove the power plug.
In case of fire, use preferably a CO2 gas or powder fire extinguisher. If 
such extinguishers are not accessible, try to isolate the electrical supply 
before using a water fire extinguisher.
The device may fall, causing serious personal injury or death. Many 
injuries, particularly to children, can be avoided by taking simple 
precautions such as:
-  ALWAYS use cabinets or stands or mounting methods 

recommended by the manufacturer of the device.
-  ALWAYS use furniture that can safely support the device.

�� Power Supply
Incorrect voltages can damage the device. Only connect this device 
to a power supply with the correct voltage and frequency noted on 
the type plate, using the supplied power cable.
The power plug must be easily accessible so that the device can be 
disconnected at all time. The device is live, even if in standby mode,  
as long as the device is connected to a power outlet.
It is recommended that this device is placed on a dedicated circuit. 

-	 Do not overload the power outlets by connect too many 
appliances to the same outlet. Overloaded wall outlets, extension 
cords, etc. are dangerous and can result in electric shock and fire.

-  ALWAYS ensure the device is not overhanging the edge of the 
supporting furniture.

-  ALWAYS educate children about the dangers of climbing on 
furniture to reach the device or its controls.

-  ALWAYS route cords and cables connected to your device so they 
cannot be tripped over, pulled or grabbed.

-  NEVER place the device in an unstable location.
-  NEVER place the device on tall furniture (for example, cupboards 

or bookcases) without anchoring both the furniture and device to 
a suitable support.

-  NEVER place the device on cloth or other materials that may be 
located between the device and supporting furniture.

-  NEVER place items that might tempt children to climb, such as 
toys and remote controls, on the top of the device or furniture on 
which the device is placed.

If your existing device is being retained and relocated, the same 
considerations as above should be applied.
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After power off, do not turn it on again in 5 seconds. Frequent 
switching power supply in a short period of time can cause abnormal 
device.

�� Power plug and power cable
-	 Do not touch the power plug with wet hands. 
-	 Do not place heavy objects on the power cable. Route the cable 

so that it is not kinked or laid over sharp edges, walked on or 
exposed to chemicals. A power cable with damaged insulation 
can cause electric shock and fire.

-	 Pull the power plug, NOT on the cable when disconnecting. The 
cable can become damaged and cause a short circuit if pulled on.

-	 Do not place the power cable near a high temperature object.
-	 Do not move the device with the power cable plugged into a 

socket.
-	 Do not use a damaged or loose power cable, or a damaged 

socket outlet.
-	 Do not use any power cords other than the one supplied with this 

device.
-	 MAIN plug on the power cord is used as the disconnect device, 

the disconnect device and socket-outlet shall be easily accessible.

�� Air ventilation and high temperatures
Install your device only where there is proper ventilation, and ensure 
that there is at least 30 cm free space on the sides and 5 cm free 
space on the back for air circulation. Excessive heat and obstruction 
of ventilation could lead to fire or early failure of some electric 
components.

-	 Do not block any ventilation openings with newspapers, 

tablecloths, curtains, etc.
-	 Do not dry clothing etc. on top of the device.
-	 Take care not to touch the ventilation openings since they may 

become hot.
-	 Do not insert foreign objects into the device through the vents.

�� Warning about off-gassing
New furniture, carpet, paint, building materials and electronics can 
release chemicals into the air through evaporation. After you set your 
device up and turn it on for the first time, you may notice a slight 
smell within a couple of hours. This is because some components 
of device are heating up for the first time. The materials that we use 
fully meet the environmental requirements and regulations. Your 
device is working just fine and the fumes from the off-gassing will 
diminish eventually.

�� Supervision
-	 Do not let children play unsupervised close to the device. It could 

tip over, be pushed off or pulled down from the stand surface 
and injure someone.

-	 Do not allow a switched-on device to run unattended.

�� Volume
Loud music and noise may lead to irreparable damage to hearing. 
Extreme volumes should be avoided, especially during long-term 
exposure and when using headphones.
If you hear a drumming noise in your ears, turn down the volume or 
temporarily stop using headphones.
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�� Thunder Storms
Pull out the power plug from the device during a thunderstorm. 
Overvoltage caused by lightning strikes can damage the device via 
the wall socket.

�� Long periods of absence
As long as the power plug is connected to a live socket outlet, the 
device will consume power even in standby mode. The power plug 
should be disconnected during long periods of absence.

�� Cleaning and care

CAUTION:
Unplug the power cord prior to cleaning the device.
Clean the device, the screen, and the remote control with a soft, 
moist, clean and colour-natural cloth only. Do not use any chemicals.

-	 Do not subject the surfaces to insect repellent, solvent, thinner or 
other volatile substances. This may degrade the surface quality.

-	 Do not spray water or other liquids directly on the device. Liquid 
inside the device could lead to product failure.

-	 Also wipe the power plug with a dry cloth at regular intervals.

�� Service/Repair
Never remove the cover/back of the device; there are no user 
serviceable parts inside. Refer all service to qualified service personnel.

�� Packaging
Keep the anti-moisture materials and plastic bags out of reach of 
children.
Plastic bags can cause suffocation and the anti-moisture material is 
harmful if swallowed. If swallowed by mistake, force the patient to 
vomit and visit the nearest hospital.

�� Modification
Do not attempt to modify this product in any way. Unauthorized 
modification could void the warranty of this device, cause electric 
shock and fire.

�� Remote Control batteries
- Do not disassemble the product or attempt to remove the battery 

by yourself.
- Do not dispose it into fire.
- Do not crush or puncture the battery.
- Prevent it from falling down.
- Use the correct charging device.
- Be sure to dispose of battery correctly.
- Do not expose battery to excessive heat such as sunshine, fire or 

the like.

�� Disposal
Refer to the recycling section of this guide.
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�� Laser
Do not look directly at the lens when this device is on because 
the laser light may damage your eyes!

-	 This product comes with a laser module. Do not tear or modify this 
device in any manner; otherwise, it may result in personal injury.
RG2
As with any bright light source, DO NOT STARE INTO THE 
BEAM                                                       IEC 62471-5: 2015
CLASS 1 LASER PRODUCT
λ = 459-471nm/523-537nm/635-651nm
Wavelength 459-471nm/523-537nm/635-651nm
CLASS 1 LASER PRODUCT                   IEC 60825-1: 2014

CAUTION:
Use of controls or adjustments or performance of procedures 
other than those specified herein may result in hazardous 
radiation exposure.
- If this device requires a repair, please wear laser eye 

protection with an optical density OD that is 4 or higher and 
has a wave length of 459-651nm.

- Do not place any water-containing vessel on this device, such 
as cosmetics or liquid medicine.

- If any object or water enters this device, please unplug this 
device and contact the service staff of Hisense.

- Do not place any exposed fire source (e.g. burning candle) on 
this device. Keep away from high temperature and heat.

- Do not expose the battery to direct sunlight or candle light.
- Keep air vents on both sides clear from any objects to prevent 

the device from overheating inside.
- To avoid a short circuit, product damage or electric shock, do 

not use any sharp object or metal to touch the ports or other 
openings on the device.

- If this device has been in a warm environment, allow any built-
up condensation to evaporate first BEFORE you switch the 
device on.

- Do not allow a child to stand on or climb up this device.
- Do not place any object above or in front of the lens because the 

laser light could cause the object to become flammable.
- Clean the lens periodically with a clean cloth and make sure 

the device is turned off before you start.
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Congratulations on the purchase of your new Laser Cinema! This Guide will walk you through a few easy steps to set 
up your Laser Cinema. 

Please visit Hisense official website for more details.
Figures and illustrations are provided for reference only and may differ from actual product appearance.
Parts of the software function change with the system upgrade.

NOTE: The accessories list above may vary depending on 
specific model, country or region. Please refer to the actual 
accessory bag.

Accessories List

•	 Laser Cinema × 1
•	 Remote control × 1
•	 Gloves for handling the Laser Cinema × 2
•	 Power cord × 1
•	 Laser Cinema Quick Setup Guide × 1
•	 Laser Cinema Warranty Card × 1
•	 Cleaning kit for the lens × 1
•	 C-shape blocks × 2
•	 C-shaped Block Installing Instruction × 1
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Laser Cinema Diagram STEP 1 Mount the Screen
If you have purchased a screen, then refer to the specific 
screen installation guide.

STEP 2  Install the Laser Cinema

Be sure to protect the lens when you handle this device.

We recommend to connect all cables to the ports on the 
back of the Laser Cinema before positioning the Laser 
Cinema. (Audio, video, Ethernet cables and external 
devices are not included in the accessory bag.)

Check to ensure that you have selected the right cables 
for the ports and that they are connected securely. Loose 
connections can affect the quality of the picture image and 
colour.

Remote control receiver

Power Indicator

Lens with laser
Eye protection sensor

Auto screen 
alignment 

camera
Power button

Air vents
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LAN

HDMI 1
Ultra High-Speed

HDMI 3 (eARC)
4K@60Hz

DIGITAL AUDIO OUT

HDMI 2
Ultra High-Speed

HDMI 4
4K@60Hz

USB 1
DC 5V       1A (MAX)

AC 

Ethernet (a router for Internet connection is needed)

Digital audio adapter

External audio devices

Audio Amplifier

Speakers

HDMI

External AV devices

VCR DVD Player

Set-top Box

Satellite Receiver
LaptopVideo 

Camera

USB 2 (5V  0.5A)

NOTE: 
When connecting a hard disk or a USB hub, always connect the mains 
adapter of the connected device to the power supply. Exceeding a 
total current consumption may result in damage. The maximum current 
consumption of the USB 2.0 device is 500mA and the maximum current 
consumption of the USB 3.0 device is 1A. 

For non-standard and large-capacity individual mobile hard disks, 
if the pulse current is larger than or equal to 1A, it may cause the 
device to restart or self-lock. The Laser Cinema is therefore not 
compatible with this type of drive.

The voltage output of the USB is 5V.
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LAN  (Wired setup)  
To connect your Laser Cinema to the network, connect the LAN port on the back of your Laser Cinema to an external modem or 
router using a LAN (Ethernet/Cat 5) cable. See the illustration below.

Wireless setup  
To connect your Laser Cinema to your network wirelessly, you need a wireless router or modem. See the illustration below. 

NOTE:
You must use the built-in Wireless LAN Adapter to use a wireless network because the set doesn’t support external USB network 
adapters.

If the wireless router supports DHCP, your Laser Cinema can connect more easily to the wireless network.

If you apply a security system other than the systems listed below, it will not work with the Laser Cinema.
Security system: WPA, WEP, WPA2, WPA3. 

In order to guarantee smooth network, the distance between router and Laser Cinema should be less than 10 metres.

Laser Cinema PORT

Modem CableLAN CableLAN Cable

External Modem
(ADSL / VDSL / Cable TV) 

IP Sharer (Router)
(with DHCP server) 

LAN

Wireless router with DHCP

LAN Cable

Wireless LAN Adapter
built-in Laser Cinema

https://manualsfile.com


5

Laser beam

Plug the power cord into a power socket.
Press the POWER button to switch on the device.

WARNING: Poor ventilation will cause the device to 
overheat or become damaged.
•	 Do not block the ventilation openings or place any object on 

the device.
•	 Do not place the device in any narrow, enclosed or poorly 

ventilated space.

To ensure proper ventilation of the device, the minimum space 
must be maintained as shown in the diagram below.

30 cm30 cm
5 cm

Ceiling installation

The device can be installed on the ceiling through the four 
threaded holes on the bottom of the device.
Please use a certified ceiling mount for the installation and 
ensure that four M6×10 certified bolts are used to secure the 
device to the mount.
Select a suitable ceiling mount based on the weight of the device 
and the pattern of the mounting holes on the bottom of the 
device, as shown below.

Only qualified professionals should perform the installation. 
Using defective mounts or bolts, or improper installation, can 
result in personal injury or property damage. 
The user shall assume full legal and financial responsibility for 
any personal injury, property damage, or consequential losses 
arising from:
•	 Use of non-certified installation materials
•	 Improper installation practices deviating from specifications
•	 Failure to implement safety measures

5.1 inches
(130.0 mm)

6.7 inches
(170.0 mm)

Power Cord
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Image size and projection distance

NOTE: The sizes of the projected image for each projection distance may differ depending on the actual installation environment.

X

Y

B

BA

Projected Image

Projected Image 
Size  (inch) X(mm) Y(mm) A(mm) B(mm)

80 1771 996 92 320

90 1993 1121 135 350

100 2214 1245 177 380

110 2435 1370 219 410

120 2657 1494 261 440

130 2878 1619 304 470

140 3100 1743 346 500

150 3321 1868 388 530

160 3542 1992 431 559

170 3764 2117 473 589

180 3985 2241 515 619

190 4207 2366 557 649

200 4428 2490 600 679
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•	 Follow the steps below, only if they apply to your situation.
•	 Adjust the height of the screen until the projected image is 

parallel with the screen.
•	 Rotate the feet with an overlooking view, and do not look 

directly at the lens when the console is on because the laser 
light may damage your eyes.

STEP 3  Align the Projected Image

If the bottom of the image is lower on the left (right) and higher 
on the right (left), rotate the console counterclockwise (clockwise) 
until the bottom of the image is parallel with the screen.

PARALLEL THE BOTTOM OF THE IMAGE WITH THE SCREEN

FIT THE BOTTOM OF THE IMAGE TO THE SCREEN

Move the console to the right Move the console to the left Move the console closer to the 
screen

Move the console farther from 
the screen
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ADJUST THE UPPER-RIGHT/UPPER-LEFT OF THE IMAGE

FILL THE TOP OF THE IMAGE TO THE SCREEN

Rotate the console 
counterclockwise until the 
bottom of the image is parallel 
to the screen

Rotate the console clockwise 
until the bottom of the image is 
parallel to the screen

Rotate the front-right foot 
clockwise

Rotate the front-left foot 
clockwise

Rotate the front-left and front-right feet 
clockwise

Rotate the back-left and back-right feet 
clockwise

Rotate the front feet counterclockwise 
if the back feet are already at their 
maximum height
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STEP 4  Use Your Remote

BUTTONS ON YOUR LASER CINEMA REMOTE

BUTTON DESCRIPTION
Power on/Standby

Input source selection

APP Quick access to APPs

Press to enter Menu

Custom button, provides quick access to its user-
defined function

Four colour 
buttons / Special function buttons

D-pad (up/down/left/right navigation buttons)

OK Confirm selection

Under the Menu or App, return to the previous place; 
For some models, long press to be used as EXIT 

Display the Home screen

EXIT Exit the menu or exit the application

VOL Volume (up/down)

Brightness (up/down) (only available in several 
picture modes)

Activate the microphone

Mute and restore sound;
For some models, long press to be used as 
SUBTITLE

NOTE: 
•	 The button descriptions are only provided as a reference. Actual 

remote control may vary depending on model, country/region.
•	 The included remote control will vary depending on models, 

countries/regions. Check information according to the actual remote 
control in the accessory bag.

         Playpad keys

Number button Input numbers 

P.MODE Quick access to picture mode

S.MODE Quick access to sound mode

Home Open V Home experience

Activate AI assistant
This feature cannot be enabled in some scenarios.

The following buttons are only for some live TV apps and may not be 
applicale in some models/countries/regions.

CH Switch channel

GUIDE
Display the Electronic Program Guide;
For some models, long press to be used as CH.LIST

TEXT
Turn on/off the teletext function;
For some models, long press to be used as INFO

CH.LIST Display the Channel List on the screen

INFO
Display the current program information;
For some models, long press to be used as TEXT

SUBTITLE Activate or deactivate the subtitle mode
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CHARGING THE REMOTE CONTROL

You can charge the remote by 
exposing the solar cell to light or 
using a USB type-C cable(not 
provided).
The type-C port is used for quick 
charging. When charging by type-C 
port, the red indicator will blink. 
When fully charged, the indicator will 
stop blinking first and then turn off.

solar cell
type-C port
(5V, ≥ 500mA)

NOTE:
•	 Figures and illustrations are provided for reference only and 

may differ from actual product appearance.
•	 The battery is not user replaceable. Do not try to remove 

or change the internal battery by yourself, cause it may 
cause damage to the battery/device, personal injury, fire or 
explosion.

•	 When you do not use the remote control, place it face up to 
make the solar cell expose to light. This will extend the remote 
control's operating time.

•	 Exposing the battery to environments with extremely high 
temperatures can result in explosion or the leakage of 
flammable liquid or gas.

•	 Battery chemicals can cause skin irritation. If chemicals come 
into contact with your skin, wash immediately.

•	 Disposal of a battery into fire or a hot oven, or mechanically 
crushing or cutting of a battery, that can result in an explosion.

•	 Always handle the remote control with care to prevent it from 
falling down.

•	 A battery subjected to extremely low air pressure that may 
result in an explosion or the leakage of flammable liquid or gas.

REMOTE CONTROL RANGE INFORMATION
•	 The remote control can work up to 8 metres in front of the Laser 

Cinema. (This distance is used for an unpaired infrared device.)
•	 Remote control angle: with the remote sensor as the highest point 

and 6 metres away, the horizontal control angle is within ±30°, 
while the vertical angle is within ±15°. (This distance is used for 
an unpaired infrared device.)

PAIRING THE REMOTE CONTROL (ONLY FOR BLUETOOTH 
REMOTE CONTROL)
Pair the remote to the Laser Cinema after the device is switched on. 
Keep the remote control within 3 metres from the Laser Cinema and 
press any button (except power and mic button) to pair.

NOTE:

•	 In special cases, press and hold [  ] button to pair.
•	 If an unknown error occurs with the remote control, it would 

be caused by interference. Try to eliminate the cause of the 
interference and pair it again.

•	 If an unknown error occurs with the remote control, please 
recharge by using type-C port and activate the remote control.

•	 The remote cannot be paired to the Laser Cinema with the Laser 
Cinema in standby mode.
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STEP 5  Proceed with the Screen Setup Menu
PROJECTION MODE

If you need to flip the image over top-to-bottom and/or left-to-
right, select the Projection Mode.

NOTE:
•	 Obstacles between the host device and the screen, foreign 

objects on the screen surface, dark-colored walls, and strong 
ambient lighting may interfere with the automatic geometric 
correction. Ensure all obstacles and foreign objects are 
removed, use a lighter-colored wall, and minimize ambient 
light before initiating automatic geometric correction.

•	 This function is available only for screen of 100" and 120".
•	 Since screen type significantly impacts the performance of 

automatic geometric correction, we strongly recommend using 
the Hisense Ambient-Resisting Screen for optimal results.

•	 Manual correction may be required for fine-tuning if auto 
correction is unsatisfactory.

AUTOMATIC GEOMETRIC CORRECTION
1.	 Adjust the Laser Cinema position by using the levelling feet 

as needed, and ensure the frame of the screen is located 
inside the rectangular border.

2.	 Click Next to continue.
3.	 An auto-correction pattern will be displayed below, and the 

correction process will complete automatically.

4.	 If the auto-correction results are unsatisfactory, use manual 
correction for fine-tuning.

MANUAL GEOMETRIC CORRECTION
Select points and move it to fit the projected image into the 
screen.
1.	 Press  /  / < / > buttons on your remote control to move 

focus, and press OK button to choose a point you need to 
adjust.

2.	 Long press  /  / < / > buttons: quick adjustment of the 
projected image; 

	 Short press  /  / < / > buttons: precise adjustment of the 
projected image.

3.	 Press  button to save your adjustment, and you can select 
other points to adjust the image.

If you want to return the image position to the factory default, 
select Reset on the screen.
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EYE PROTECTION

In order to protect your eyes, keep the Eye Protection on, and do 
not look into the lens. If you get too close to the Laser Cinema, 
the light output will be temporarily disabled after 5 seconds.

FOCUS ADJUSTMENT
You can adjust the focus parameters by pressing the up and 
down buttons on the remote. The focus effect is adjusted in real 
time according to the displayed background image card.

Maintenance

•	 Avoid touching the device when it is running or immediately 
after it is turned off, as it may be hot.

•	 Do not clean the device with oil-based products as they 
can deteriorate the exterior or damage the paint. Extended 
contact with rubber or ethylene products can cause stains on 
the device. 

•	 If the exterior of the Laser Cinema becomes dirty, turn off the 
device and wipe it with a damp, soft cloth.

•	 Lens Care:
◦◦ Avoid touching the lens with your hands.
◦◦ Do not use ordinary cleaning cloths to wipe the lens.
◦◦ Use a dust blower to remove dust from the lens.

•	 For grease, dirt, and fingerprints, have a professional clean 
the lens using optical cleaning cloths, lens wiping paper, or 
professional cleaning solutions to avoid damaging the optical 
coating and affecting image quality.

3D Mode Content Format Description
Side by Side Two images displayed horizontally
Top & Bottom Two images stacked vertically
Frame Packing Sequential frame-based 3D format

NOTE:
•	 Always review safety guidelines in the 3D glasses user 

manual before use to prevent physical discomfort or property 
damage.

•	 Certain 3D content may not be compatible due to system 
limitations.

•	  Image quality may vary depending on source content and 
3D format.

IRIS
Used to adjust the contrast of the image. Increasing the con-
trast makes the image more distinct, with brighter highlights and 
deeper shadows, resulting in richer colours and stronger visual 
depth. Decreasing the contrast softens the image and balances 
out the details.

3D FUNCTIONALITY
This Laser Cinema features 3D capability, allowing users to 
enjoy immersive 3D content. A pair of DLP-Link 3D glasses (sold 
separately) is required for 3D viewing.
•	 3D Mode Setup

Select the 3D format corresponding to your content.
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Troubleshooting

If you are having trouble with your device, first try turning it off 
and on again. If this does not fix the problem, check the tips in 
the following.
It takes a few seconds before the picture is displayed after 
the device is switched on. Is this normal?
Yes, this is normal. The Laser Cinema is in the process of 
initialisation and searching for information on previous settings.

No sound or no picture
1.	 Check if the power cord is plugged into a working mains 

socket.
2.	 Check if the power indicator is lit or not. If it is, then the Laser 

Cinema is in standby mode.
3.	 Press the  Power button on the remote control to activate 

the device from 'Standby' mode.

No picture and/or sound after connection to an external 
source
1.	 Check if the output connection of the external source and the 

input connection of the Laser Cinema are correct.
2.	 Make sure you have made the correct selection for the input 

mode of the incoming signal.

Picture is normal but there is no sound

1.	 Check the volume settings.
2.	 Check if 'Mute' mode is activated.

Sound is normal but there is no picture or only a black and 
white picture
1.	 If the picture is black and white, unplug the device from the 

power socket and re-plug it after 60 seconds.
2.	 Check if the Colour Saturation is set to 50 or higher.
3.	 Try different sources.

Sound and/or Picture are distorted or appear wavy
1.	 An electric appliance may be affecting the Laser Cinema. 

Turn off any appliances nearby and move it farther away from 
the Laser Cinema.

2.	 Insert the power plug of the Laser Cinema into another power 
socket.

The plastic housing is emitting a clicking sound
Temperature changes during operation may cause the device 
to slightly expand or shrink, which may cause a clicking sound. 
This is normal and the device is in perfect working order.

The remote control does not work
1.	 Ensure that the device is connected to the mains socket and 

can be operated.
2.	 Please recharge by using type-C port and activate the remote 

control.

•	 Always use the Power button on the remote control to turn off 
the device. Do not cut off the power directly while the device 
is operating.
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Product Specifications

Disclaimer: All products, product specifications, and data are subject to change without notice to improve reliability, function, design or otherwise. 

Model Name Laser Cinema

Dimension (L × D × H) 21.3 × 11.3 × 5.6 inches 
(540 × 288 × 142 mm)

Weight 18.3 lbs (8.3 kg)

Active Screen Size (Diagonal) 80 ~ 200 inches

Screen resolution 3840 × 2160

Audio power 2 × 15 W + 2 × 10 W + 2 × 8 W

Power consumption 250 W

Power supply 120-240V ~  50/60Hz

Environmental conditions
Temperature: 41 °F - 95 °F (5 °C - 35 °C)
Humidity: 20% - 80% RH
Atmospheric pressure: 86 kPa - 106 kPa

HDMI Input

RGB / 60Hz (640×480, 800×600, 1024×768)
YUV / 60Hz (480i, 480p, 720p, 1080i, 1080p)
YUV / 50Hz (576i, 576p, 720p, 1080i, 1080p)
3840×2160 / 24Hz, 3840×2160 / 25Hz, 
3840×2160 / 30Hz, 3840×2160 / 50Hz, 
3840×2160 / 60Hz

Network Standby Power Consumption ≤ 2.0 W

Power Consumption in Standby Mode ≤ 0.5 W
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Recycling / Licenses

This symbol on the product or on its packaging indicates that 
this product must not be disposed of with your household 
waste. Instead, it is your responsibility to dispose of your 
waste equipment by handing it over to a designated 
collection point for the recycling of waste electrical and 
electronic equipment. The separate collection and recycling 
of your waste equipment at the time of disposal will help to 
conserve natural resources and ensure that it is recycled in 
a manner that protects human health and the environment. 
For more information about where you can drop off your 
waste equipment for recycling, please contact your local city 
office, your household waste disposal service or the shop 
where you purchased the product.

The terms HDMI, HDMI High-Definition Multimedia 
Interface, HDMI Trade dress and the HDMI Logos 
are trademarks or registered trademarks of HDMI 
Licensing Administrator, Inc.

Dolby, Dolby Vision, Dolby Atmos, and the 
double-D symbol are registered trademarks 
of Dolby Laboratories Licensing Corporation. 
Manufactured under  l i cense f rom Dolby 
Laboratories. Confidential unpublished works. 
Copyright © 2012–2024 Dolby Laboratories. All 
rights reserved.

THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE 
FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT 
DOES NOT RECEIVE REMUNERATION TO (i) ENCODE VIDEO IN COMPLIANCE 
WITH THE AVC STANDARD (“AVC VIDEO”) AND/OR (ii) DECODE AVC VIDEO THAT 
WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY AND/
OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE AVC 
VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. 
ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE 
HTTP://WWW.MPEGLA.COM

Manufactured under license from DTS, Inc. and/or its affiliates. For 
patents, see https://xperi.com/dts-patents/. DTS, the DTS logo, DTS:X, 
and the DTS:X logo are trademarks or registered trademarks of DTS, 
Inc. and/or its affiliates in the U.S. and/or other countries. © DTS, Inc. 
and/or its affiliates. All rights reserved.

Manufactured under license from IMAX Corporation. IMAX® is a 
registered trademark of IMAX Corporation in the United States and/
or other countries. For DTS patents, see http://patents.dts.com. 
Manufactured under license from DTS Licensing Limited. DTS and 
the DTS logo are registered trademarks or trademarks of DTS, Inc. in 
the United States and other countries. © 2020 DTS, Inc. ALL RIGHTS 
RESERVED. 

The manufacturer declares that, in its opinion, this product has been 
manufactured in compliance with the requirements of Part 1 of Schedule 1 
of the Cyber Security (Security Standards for Smart Devices) Rules 2025. 
For the complete statement, please visit: https://www.hisense.com.au/cyber-
security

Cyber Security Statement of Compliance
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NOTE:
This page is used to show the position of the nameplate, and the content is for reference only.

CAUTION
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