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Appearance

Print head

Power port

D —— = - - -

USB port

= Label printer

= Power adapter
= Power cord

= USB cable

= User manual

= Labels

= USB flash drive

& Note:

If any accessories are missing, contact us for support.
Packing list may differ depending on order.



https://manualsfile.com

Connecting the Printer

1. Plug in the power cord.

3. Power on the computer.
J

-

Calibrating the Label

Pull the release latch to open the cover.
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Load the label roll into the bin (use the paper scroll) or feed a
fan—fold label through the printer from the back. The label needs
to be facing upwards. Adjust the paper guide to the width of the
label paper.

Close the cover. Hold down the Feed button until it beeps once.
The printer will begin calibrating the label paper.

—

FEED

N\ [ ] BUTTON

& Note:

Calibrate the printer each time a new label paper is loaded
to prevent any printing mistakes or blank prints.Press the
feed button after closing the cover.

Compatibility

Compatible with Windows and Mac only. Refer to the videos
available on our website. The driver will not download or run
on ChromeOS (Chromebook), Linux, or Windows arm.
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Installing the Driver

Before setting up on Windows or Mac.

Power on the printer and connect it to the computer using the
USB cable.

/N Note:

connect the printer to the computer by one same USB
port.

Windows Setup

Download and install the Windows driver file from our website
or the included USB flash drive. Select the desired installation
destination and click “Next.”

48P Setup - Label Printer Diiver Setup v1.6.4 -

Select Destination Location
Where should Label Printer Driver Sefup vi1.6.4 be installad?

Setup will instalf Label Printer Driver Setup v1.6.4 into the following folder.

To conting, cick Next. If you would ke to select & diffenant folder, click Browaa.

Ak lsast 9.4 MB of free disk space is reguined,

Erglisr

=
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Review the information and click “Install” to proceed.

{39 Setup - Labal Priter Driver Setup v1.6.4 -

Ready to Install
Saetup |s now ready to begin Installing Label Prinker Driver Setup v1.6.4 on your
computer.

Click [nstall to continue with the installation, or dick Back If you want to reviaw or
chenge any settings,

| Destination location;
Er\Labs|Printer

| Engiish

i | e | [om

Click “Setup” to complete the installation. When using the printer,
make sure it is connected to the same USB port on the computer
as assigned during installation.

B Label Printer Driver Setup v1.6.4 - b
Select the name and port of printer driver
Select the default installation name and port of printer driver
Printer Maodsl:
DN oo name: [Lobel Printec [/] Detault Printer
Part: useoor | Get Ush Port |
COM Satting
Batdfiate: (115200 ~ Paity: NONE
DataBits: B © StophBits: |
Flow Controf: NCHE
Found USB Port:USBO01 Setun Exit
iy Lo | [lshoreut Link
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If the tips show “Printer disconnected,” the printer is not
connected to the computer. Reconnect the USB cable to the
computer and reinstall the driver. You may also opt to try with
a different USB port on the computer.

To check the status, printing preferences, or to print a test page,
go to “Settings” — “Devices” — “Printers & scanners.” Check the
list for “Label Printer.” I it is not there, the installation was not
completed. If it is, click on it and select “Manage” — “Print a test
page” or “Printing preferences.”

Mac Setup

Compatible with MAC OS X v 10.9 OR LATER.
Refer to the installation videos on our website.

1. Download and install the Mac driver file from our website or
the included USB flash drive. Select “Open” to continue.

2. Continue through the installation until “The installation was
successful” window comes up.

- “ Label Printer-MacOS pkg * is from an
unidentitied developer. Are you sure you
want to open it?

Opening “Label Printer-MacOS.pkg* wil always allow it
o run on this Mac.

Latel Printar-MacDS plig * s on the ditk image

*BsaprtPratar v1. 1 dr 3 Latah dowmiioadcied 1

Sage today el At b dirtve. google.com

? open,, (N
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» Destination Salect
# Installation Type

Click Install to perform a standard installation of this software
on the disk "macos®.

Change Install Location..

Customize Go Back Install

» Destination Select
» Installation Type
» Installation

* Summary

‘80 ‘w Install Label Printer Ver1.3 e ‘W Install Label Printer Ver1.3
Welcome to the Label Printer Ver1.3 Installer Select a Destination
The criver files will be ed 1D the : AbraryPrinters/LabelPrintes/
& Introduction copl pal e Introduction Select the disk where you want to install the Label Printer
Ver.3 software.
t # Destination Select
illation Type . I .
macos
441.05 GB svailable
400.76 G8 otal
Installing this software requires 60 KB of space.
‘You have chosen to install this software on the disk "macos”,
Continue Go Back Ca!inut
eec @ Install Label Printer Verl.3 . B @G ' Instail Label Printer Verl.3
Standard Install on "macos” The & was P
e This will take 69 KB of space on your computer. s uction

@

The installation was successful.
The software was installed.

3. Go to "system preference”——"printer & scanners”.
4. Click on “+” to add a printer.

5. Select “label printer PL420,” choose “select software” in the

drop down menu, and select “label printer”.

& Note:

Ensure the printer is powered on and connected to the
computer.
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6. Press OK to complete the printer installation.

[Cl Filter ]

Beeprt BY-426 Labal

Dymao Labal Printar

Epson 24-Pin Saries

Epson 9-Pin Saries

EPSON FAX

EPSOMN FAX A3

HP DeskJet Serias

HP LaserJet Series PCL 4/5
Intellitech IntelliBar Label Printer, 2.3

| abalPrinter Labe
Oki 24-Pin Series

Label Printer

| 6|:|.en-5rint“aueue... |

L _Dptinns & Supplies... '|

Location: N MacBook Pro
Mind:  Label Printer
Statu: die

|| Share this printer on the network Sharing Preferences... |

Default paper size: A4 ?

Default printer: | Last Printer Used — B

& Note:

If you need to adjust the printing preferences, open a PDF
file, click on the print icon, then click on “printer preference”
——“printer feature” to adjust the print speed and density.
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Setting up the Printing Preferences

Windows
1. Page size

Go to “Settings”——"“Devices” ——"“Printers & scanners” ——
“Label Printer”——"“Manage”--"Printing preferences”—-

“Page Setup”, choose from the drop down or customize the

page size. Generally, most labels are 4”x6”.

@ Label Printer Printing Preferences

Layout PaperiGuality Page Selup About

Stock
Name: |17 x 2" (25.4mmx50.8mm) -]
1" % 2" (26.4mne=50.8mm)
100mm x 150mm
100mm x 180mm
100mm x 200mm
2" w 4" (50.8mm107.6mm)
Preview 2.25" % 1.25" (57.15mm=31.75mm)
s 2.25" % 4" (57.15mmx101.6mm) 3
— 3" % 2" (76.2mmx50.8mm) -]
' 4" % 4" (101.6mmx101.6mm 5
- 4" % 6" (101.bmmm1 52.4mm) I
ABED 50mm % 30mm |
L"H!lr B =T [ YR, L CIRTSS e Se—
: " Portrait 180 -
Horizontal: o _|:| mm
" Landscape 180
Vertical: 0 _l:I mm
- Media Settings
Method: | Direct Thermal v Type: |Label With Gaps = |
Gap/Mark Height: | 5: mm GapiMark Offset: 0 _%I e
-~ Media Handing
Post-Print: \None =]
Occurrence  |After Every Page £ Feed Offset; |0 3, mm
=
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2. Set the print speed and density
If the print speed is slow or if the print is faint, adjust the print
speed and density accordingly.

i Label Printer Prirting Preferences
Layout | PaparCuaiity Fage Sedup  Aboul

Stack

wame: R — |
Hew | Edit | Detete |
i Orlentaticay Satting —
| — # Portrait Speed [ =l
- Donsity: 11 -
AT 7 Landseape : | b
L} = Pasition Adjustment
 Portralt 150 ik :
Hortzontat: |ﬂ —;| i
i Landscape 160 —
Varticat |ﬂ _] i
- Wil Settings
Method;  [Direct Thermal b | Type: Labal With Gaps |
GapiMark Height: |2 = - GapMarkOftset [0 =
Media Handing
Post-Print: Wona |
Docurraveg  |After Evary Page - Feod Offset | : e
[ ]| oo || o

3. Print a sample file

Open a PDF file with Adobe Acrobat Reader in the 4x6 format,
click the print icon, and choose the PL420 printer. Click on
“Properties” to set the page size, speed, and density.

10
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Mac
1. Set the page size

Open a PDF file (Adobe Acrobat Reader is shown here, details
may vary with different software), click on print icon, click Page
Setup to select the page size. Customize the page size by clicking

on Manage Custom sizes.

Home  Tools dinch by 6inch labe... x

@mq A MO ® w- He P
JADENS
1525 CONSUMER CIR 48 I'Bs 1 OF 2
CORONA CA 92880 DWT: 20,16,16

I .
SH KI\}I-QZON COM SERVICES INC.
24380 NANDINAAV

RENO VALLEY CA 92551-9534

i CA9119-03
I|I|III||I|III||I|||I||III|I

2.25"x1 25' (5715rnmx31 75mm)
2.25"x4.00" (57.15mmx101.6mm)
3.00"x2.00" (76.2mmx50.8mm)

4.00"x4.00" (101.6mmx101.6mm)
4.00"x6.00" (101.6mmx152.4mm)
50mmx30mm

100mmx150mm
100mmx180mm
100mmx200mm

Label printer

Paper SizefU@leli[-4 N
Manage Custom Sizes...
Orientation: '
LY

) ol
L

11

Print —
Printer: [ Lobol piicr '\ Advanced | e ©
e 1 [ 3 Printin grayscale (black and white)
Pages to Print Comments & Forms.
o [ Document and M
‘:‘CMW | Summarize Commants |
() Pages
» More Options. Document: 4.0 x 6.0in
4x6 Inches
Page Sizing & Handling (D) s
‘ —
[ ETTE TN B
| o st
| ouu-iu
) Shrink oversized pages : 7| CA91199
) Custom Scale: %
U

{8 Choose paper source by POF page size

© Auto portraitflandscape

Page 1 of 1
o Concel i Print
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2. Set the print speed and darkness

Click on “printer preference” —“Printer Features” to adjust the
speed and darkness.

Label printer | Advanced |
ol =

12
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Printer: [ Label printer
Presets: | Default Settings
ol

Pages: © All
Ofrom: (1 | to: (1 |

[ Printer Features -

Feature Sets: = Printer Settings B
Media Tracking: | Gap B

Method: L Use Currently Printer Setting_n

Q/  PDF L Hide Details ;I Cancel |

Maintenance

The printer head can be very hot while printing or just after
printing.

1. Power off and unplug the printer. Open the cover and wait for
the print head to cool down if it has been used recently.

2. Clean the print head with alcohol using a soft towel or cotton
swab. Do not use water or other liquids.

3. Wait for the alcohol to dry completely before closing the cover.

4. Plug the printer back in and power it on. Connect it to the
computer and print a test page to check the print quality.

13
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Tips

1. Recalibrate the printer when changing to a different label size.
Hold down the Feed button until it beeps once.

2. Press the Feed button once to feed one label.

3. Hold down the Feed button until it beeps twice to print a
self—test page.

4. Use Polono label paper only for best results.

5. The printer must be connected to the same USB port on the
computer as during installation. Connecting to a different USB
port may lead to nothing printing.

0. If the paper jams, power off the printer and open the top cover
to allow the print head to cool down. Remove the paper jam
and clean the rubber with alcohol. Wait for the alcohol to dry
completely before closing the cover and powering the printer
back on.

Led Indicator

Led status Explanation Solution
Green steady Ready to print /
Print head Printer will resume
Flashing green overheated when the printer cools
down
1. Load paper
Flashing red 1. Out of paper 2. Hold down Feed
(every 2 seconds) | 2. Wrong paper size | until it beeps once
to calibrate
(2 ti;'g:hggrg Sr:go nd) Cover is open Close the cover

14
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FAQ

1. Why does the printed label come out blank, print incorrectly,
or skip a label?

Cause 1: Incorrect print area.

Cause 2: Incorrect page size or print density setting.

Cause 3: Label paper is upside down.

Solution:

1. Load the label paper, label side up, and calibrate the printer
by holding down the Feed button until it beeps once.

2. Check the page size and make sure it matches the label paper
that has been loaded in the printer. Change the print density if
necessary.

Make sure the loaded label paper, the file source, and the page
size are all the same. For best results, select the 4x6 format when
downloading labels from the shipping or market platform.

2.Why don’t | see the printer listed under Printers & scanners?

Cause 1: This printer is NOT compatible with ChromeOS
(Chromebook) or Linux and does not work with smart devices
such as phones and tablets.

Cause 2: The driver was not installed correctly.
Solution:

The printer must be powered on and connected to the
computer using the USB cable before running the installer.
Try reinstalling the driver with this prerequisite.

3.Why are the labels printing out slowly or faintly?

Cause 1: Speed setting is too slow.
Cause 2: Density setting is too low.

Solution:

For Windows: Go to “Settings”——"“Devices” ——"“Printers &
scanners”— “Label Printer’—“Manage”——"“Printing preferences”
——“Page Setup” to adjust the print speed and density.

15
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For Mac: Open a PDF file, click on the print icon, then click on
“printer preference” ——"“printer feature” to adjust the print speed
and density.

16
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Removing the Driver

For Windows

Before removing the driver, disconnect the printer USB from the
computer.

Go to “Settings”——"“Devices”——“Printers & scanners” ——
“Label Printer”, and click on “Remove device”.

Printers & scanners
=

E : BY-2458T_FFre
Cirnpar 15 unayallable

%Fa}:

: : Hewlett-Packard HP Laserlet MEP M433

Tifline
:: Labei Printer
Default

=% Microsoft Print to PDF

—

-+ Microsoft XPS Document Writer

=]

Iﬂ] SHIAWPS PDF

For Mac

Before removing the driver, disconnect the printer USB from the
computer.

17
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Go to “launchpad”——"“system preference”—“printer & scanners”,
click on “label printer”, then click on the minus icon below the
list of printers and click “Delete Printer”.

[ { . # Printers & Scanners Q Sea

Are you sure you want to delete the printer
* Label printer “%
= P40
CFE o idie, Lag
concs | |

Wind: Label Printer
tatus: idie

Share this printer on the network _Sharing Preferances

1 Default printer:  Last Printer Used e

(4]

Default paper size: AS

Warranty

1. Polono offers an extensive warranty for all products that
extend s through 1 YEAR order date.This warranty covers quality
related issues and product defects.

2. If you are past the 30-day return period on Amazon,contact
us directly via the “Contact seller” option on your Order Details.
If the product is not working properly,we can send you a
replacement product.

3. This warranty does not apply in case of abuse,mishandling,or
unauthorized repair of the product.

4. If you have any question about this warranty or would like
additional information,please contact us via the “Contact Seller”
option or directly via e—mail at support@polono.com Please keep
the original box,packing materials and all documentation in the
event that service is required.

18
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