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Customer Service

All Hornbill products come with lifetime support. Feel free to contact us if
you have any questions.

Email: support@hornbilllock.com "i'i-':plE
Toll free: 1-866-985-9909 i-' ¥ Al

Mon-Sun: 12:00 pm-5:00 am (EDT)

WhatsApp Facebook Group
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IN THE BOX

In the box

Strike Pad Deadbolt

Interior Assembly

Exterior Assembly

Mounting Plate Key IC Card

Strike Plate

Interior Assembly/ User Manual

Mounting Plate Screws

Deadbolt/Strike

Screws
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PREPARATION 6

|

Preparation

Check Your Door Dimensions

Cross bore diameter: Backset:

54 mm (2.13 inches) 60 /70 mm (2.36 / 2.76 inches)

/ 60/70 mm
| 2.36/2.76 inches

54 mm
2.13 inches

Door thickness: Edge bore diameter:
38 to 48 mm (1.5/1.89 inches ) 24 mm (0.94 inch)

38 to 48 mm 24 mm

1.5/1.89 inches
/| 0.94 inch

<02 >
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Installation
Step 1: Install the Deadbolt

® |f your door has a 60mm/2.36 inches backset, you can install the deadbolt
without any adjustments.

23/8"

® For doors with a 70mm/2.76 inches backset, the deadbolt length needs to be
extended first. To do this, rotate the deadbolt cover upwards and pull it to extend
the length. Then, rotate the cover downwards to lock the deadbolt in place.

Deadbolt Screws X 2 centered

<03 >
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2. Screw the deadbolt with a screwdriver (not provided).

Parts Required:
Deadbolt, Deadbolt Screws, Philips Screwdriver (not provided)

Step 2: Install the Strike Plate

Put the strike pad into the door frame first, and then screw the strike plate in place.

B O

@ mmm @

Parts Required: Strike Plate, Strike Pad, Strike Screws, Screwdriver

< 04>
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— INSTALLATION e

Step 3: Install the Exterior Assembly

1. Place the spindle horizontally before inserting it.

2. Turn the spindle several times to test whether the deadbolt extends or retracts
smoothly.

3. Keep the spindle horizontal and pass the cable under the deadbolt.

Note: Keep the deadbolt retracted (in unlocked status) and do not insert any
keys during installation.
Parts Required: Exterior Assembly

<05>
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Step 4: Install the Mounting Plate

1. Pass the spindle through the central hole and the cable through the right bottom
hole.

2. Screw the mounting plate firmly while ensuring proper alignment.

Note: Please keep the exterior assembly straight when installing the mounting
plate.

Parts Required: Mounting Plate, Mounting Plate Screws,
Screwdriver ( not provided)

<06 >
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Step 5: Install the Interior Assembly

1. Plug the cable into the port on the circuit board. Make sure the connector is
securely matched with the pins.

2. Face the door from the outside.
e |f the hinge is on the left, the door is left-handed. Please push the direction
button on the circuit board to “L”, turn the door knob to be horizontal.

Left-hand doors

Horizontal

Outside Outside
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® |f the hinge is on the right, the door is right-handed. Please push the direction
button on the circuit board to “R”, turn the door knob to be vertical.

Right-hand doors

q e

| —
Qutside Qutside R

3. Screw the interior assembly.

(&) D
/Interior Assembly Screws

Parts Required: Interior Assembly, Interior Assembly Screws,
Screwdriver (not provided)

<08 >
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Step 6: Insert the Batteries

Note: Use new, non-rechargeable alkaline batteries only

4 AA alkaline batteries

7~ N\ 7~ N\ 7N\
D 0 D
N
Remove the battery Put the battery cover
cover back in place

<09 >
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— TEST THE LOCKe

Test the Lock

1. Keep the door open.

2. Turn the knob several times to check whether the deadbolt extends and
retracts smoothly.

3. Locking Test: Press and hold the # key for 2 seconds.

4. Unlocking Test: Enter the original admin passcode 123456%#.

<10 >


https://manualsfile.com

USING THE APP e

Using the App

1. Create an Account

Android: Search Next lock on Google Play or scan the QR Code below.

iOS: Search Next lock on the App Store or scan the QR Code below. Register

with an email address/phone number and log into your account. (Pic 1)

Login [Register]
Your country/region China
& [Phone Numberor Emil]
-
I've read and agreed User Terms  Privacy Policy
Forgot Password?

<11>
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USING THE APP e

2. Pair Your Phone with the Smart Lock

Step 1: Click the “+” icon. Please make sure your phone Bluetooth is turned
on, and make sure your phone is nearby the lock within 10 feet (3 meters).
(Pic 2)

Step 2: Touch the keypad and click “Next”. (Pic 3)

Step 3: Click the red plus sign to add the lock.(Pic 4) You can rename the lock
like "Front Door" then tap “OK”. (Pic 5)

Add Lock

/ Touch any key to Activate the Keypad

Add Lock

Nearby Locks

D voozradese +

9 v PAIRED Successfuly. Please ASSIGN a Name
forit

<12 >
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3. Select the Door Opening Direction

e Face the keypad, and select your door opening direction according to the App
and Tap “OK”. (Pic 6)

e Wait until the smart lock and your phone are paired successfully. Then you are
at the Next lock page. (Pic 7)

Next lock
P . . front door -’ 70%@
Select your door opening direction
Open toright T~ )
‘ f 4
i"“;p X
\ N
Touch to Unlock, Hold to Lock
Outside Outside
\ 43 Ex @ P
Open to left
eKeys Passcodes Cards Fingerprints
‘ ‘ & ) %
Authorized Records Settings
\ 4 Admin
Outside Outside
Pic 6 Pic 7

<13 >
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4_.Modify the Admin Passcode

e At the Next lock page, click “Settings” icon to modify the Admin Passcode.

(Pic 8)

e Set your new Admin Passcode: Click “Basics” (Pic 9) > Tap “Admin
Passcode” (Pic 10)
NOTE: The default code (123456#) will be invalid after pairing successfully.

Next lock

# = @
ekeys  Passcodes  Cards
& 9 el
Adhorzed  Records | Settings

‘admin

L]

Fingerprints.

Settings

Basics

Door Sensor

Remote Unlock

Auto Lock

Passage Mode

Two-factor authentication

Lock Sound

Privacy Lock

Reset Button

Door opening direction

Lock Clock

Upload Data

Import from another lock

Firmware Update

Amazon Alexa

Google Home

Unlock Notification

Pic 8

.

Pic 9

<14 >

Basics

Lock Number

MAC/ID

Battery

Validity Period

Name

Lock Group

DFE3:52:9C:DE:78/14621141

Permanent

front door

Ungrouped

Admin Passcode

Pic 10
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5. APP Homepage Overview

Unlock/Lock
Unlock/Lock using

phone’s bluetooth

Remote Unlock

Next lock Unlock remotely if G2
Gateway is connected
front door - 70% @ nearby
eKeys

Others can control
the lock via the app

Passcodes
—* Generate 5 different

types of passcodes

6

Touch to Unlock, Hold to Lock

Cards
] == & D) Set up your fobs
here
eKeys Passcodes Cards Fingerprints
& D £O3 7) *Fingerprints
P - Sl Sgt up fmge_rprlnts. Plgase note that
Admin this feature is only available for

fingerprint version of the smart lock.

Authorized Admin
Create and edit admins

Records

View entry times, attempts
and methods. Set auto lock
and passage mode here

Settings
Change door lock settings

<15>
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6. Unlock/Lock by the APP (Bluetooth)
Unlock: Tap the “lock” icon. (Pic 11) Once you hear the voice prompt “unlocked”,
your door is unlocked. (Pic 12)

Lock: Press the “lock” icon for seconds. Once you hear “Locked”, your
door is locked. (Pic 13)

NOTE: Please make sure your phone is nearby the door lock and your phone's
Bluetooth is turned on.

front door

9

] e Logict

.....

Fingerprints front door

08.1311:30

AAAAA

Pic 11 Pic 12 Pic 13

<16 >
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7. Set Customized Passcodes

Step 1: Click “Passcodes” to Passcodes page. (Pic 14)
Step 2: Click “Generate Passcode”. (Pic 15)

Step 3: Choose Custom > Name your code, such as “Tracy” and Set 4-9
digits code (Pic 16)> Click “Set Passcode” > Customized passcode generated
(Pic 17).

NOTE: To generate custom codes or change any type codes,please make sure
your phone is nearby the lock within 10 feet (3 meters) and the Bluetooth is
turned on, unless you have the G2 Gateway and it is connected.Here are some
illustrations for 6 different codes.

@ Generate Passcode

. J . A J
Pic 14 Pic 15 Pic 16 Pic 17
Permanent Lasts permanently
Timed Lasts between selected hours
One-time Lasts for one use
Custom Set your own digits such as 123456 (permanent or timed)
Recurring Lasts during scheduled hours weekly
Erase Erases all codes on lock

<17 >
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8. Share Ekeys

Step 1: At the Next lock homepage, tap “ekeys” icon to add recipient's account
(Pic 18), then choose “Send ekey” (Pic 19).

Step 2: Enter recipient’s account, it can be the phone number or email address
used during the recipient’s registration. You can rename the ekey and customize
the duration of the ekey. Then click “Send” (Pic 20) so that the recipient can gain
the privilege to lock/unlock the door through the App (Pic 21).

NOTE: The recipient needs to register and log into his/her Next lock account
before the above procedure. Because eKeys are different from passcodes.
Ekeys work by sharing app access of your lock with another Next lock account.
It requires the other user to download the Next lock App so they can lock/
unlock through the App.

202408121551

202408121651

Pic 18 Pic 19 Pic 20 Pic 21

<18 >
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9. Add Authorized Admin

Authorized Admin is similar to ekeys but has more rights than ekeys. An authorized
admin can do the following:

(1) Unlock/lock the door via the App.
(2) Generate, edit, or delete passcodes, IC cards, and fingerprints.

(3) Adjust setting like Passage Mode, Auto Lock, and turn on/off the lock sound.

How to add authorized admin:

Step 1: At Next lock homepage, click “Authorized Admin”(Pic 22) and tap
“Create Admin” (Pic 23).

Step 2: Enter recipient’s account, it can be the phone number or email address
used during the recipient registration (Pic 24) and click “Send”.

Step 3:The recipient can now gain the privilege (Pic 25). You can check the
admin list on Authorized Admin page (Pic 26).

Authorized Admin

-
14l
fa
)

@ cCreate Admin u
. S >4
Pic 22 Pic 23

<19 >
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15:16 -l -
Admin eKey S Next lock Authorized Admin
Timed —— This eKey wil expire in 0 day(s) _
Celine
ot Ao SO 20240812 15:58.2024.08.12 1658

| Recipient Phone Number or Email % (3 | Q. Authorized Admin

Name Please enter here |

Start Time 202408121558 @

End Time 2024.08.1216:58

Manage their own users only @ » Touch to Unlock, Hold to Lock

The authorized administrator will have majority = )

permission to operate this lock. ﬁ — @ ﬂ'

eKeys Passcodes Cards Fingerprints

] e e

/ Records Settings

\. J \\ J L s v,

Pic 24 Pic 25 Pic 26

10. Set IC Cards (up to 1000)

Step 1: At Next lock homepage, tap “Cards” icon (Pic 27) and click “Add
Card” (Pic 28).

Step 2: Set up the valid period of the IC Card and click “Next” (Pic 29).

Step 3: Once the lock prompts voice “Please swipe your card”, then place the
IC card against number 5 on the keypad for seconds.

Step 4: After hearing the prompt voice “input successfully”, the IC card is
recorded successfully and it can be used to unlock your door now. You can
check and edit the IC card on Cards page (Pic 30).

<20 >
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Next lock @

front door =700

Touch to Unlock, Hold to Lock

# =] »

Keys  Passcodes Fingerprints
& o Eed

Authorized  Records  Settings
dmin

Pic 27

Add Card

Permanent Timed Recurring

Name Plase enter aNamd

Pic 29

<21>

No Data

lI QAdd card

Pic 28

Q search

Celine
202408121603 Permanent

@Add Card

Pic 30
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11. Add Fingerprints (up to 50)

Step 1: At Next lock homepage, tap on “Fingerprints” icon (Pic 31) and click
“Add Fingerprint” (Pic 32).

Step 2: Set up the validity period of the fingerprint, and rename (Pic 33) then
click “Next”.

Step 3: Follow instructions on App, click “Start”(Pic 34) and place your finger on
the sensor.

Step 4: Following the voice prompts, you will be required to place and remove
your finger from the sensor 4 times (Pic 35). After that, your fingerprint is recorded
successfully (Pic 36). You can check the fingerprint list on Fingerprints

page (Pic 37).

NOTE: Please note that unlocking with fingerprints is only available for fingerprint
version of the smart lock.

Fingerprint

Next lock

front door = 70%e

Forced fingerprint
@Add Fingerprint

Pic 31 Pic 32 Pic 33

<22>
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Add Fingerprint

Add Fingerprint

You will be required to Place your Finger to Place your Finger on the Sensor
the Sensor several times. Please follow the s
mpts.

Follow the prompts_..You wil be required to Place and Remove
your Finger from the Sensor 4 Times - Please be Patient.

Pic 34 Pic 35

Add Fingerprint Fingerprint

Q search

Celine
202406121673 Permanent

)

.

S

)

@

Follow the prompts... g

410 Place and Remove
your Finger from the

K please be Patient

@ Add Fingerprint

\. J \.
Pic 36

J

Pic 37

<23 >
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12. Auto Lock/Passage Mode
Auto Lock

Tap “Settings” (Pic 38) and Tap “Auto Lock” (Pic 39) > Switch on to adjust the delay
time of auto-lock(Pic 40).

NOTE: After turning Auto Lock on, the door will be locked when it has been opened
after the delay time you set by default.

Passage Mode

Tap “Settings" (Pic 38) and Tap "Passage Mode" (Pic 41)> Switch on to set up the
specific time period by tapping “Time period”(Pic 42) > Choose specific time period
for passage mode and click “OK”(Pic 43), then click “Save”.

NOTE: During the specific time period, the lock remain unlocked until it is manually
locked. And Auto Lock will be disabled during Passage Mode’s validity period.

Settings

Touch to Unlock, Hold to Lock

on off >
f = @ L]

Privacy Lock on >
ekeys  Passcodes | Cards | Fingerprints

Lock Clock >
Upload Data >
Import from another lock >
Firmware Update

Amazon Alexa

Google Home

L J Lllmockleﬁcanan u-/J
Pic 38 Pic 39 Pic 40

<24 >
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Settings

Passage Mode

Onthese Days

Inthis time period AllHours

Stant Time: I

End Time.

Pic 41 Pic 42 Pic 43

13. Lock Setting

Basic: You can view the basic information of the lock.

Door Sensor: You will be able to get door status and auto-lock the door with

a door sensor (Sold separately).

Remote Unlock: Allows you to unlock the smart lock remotely via a gateway
(Sold separately). This feature can only be turned on/off via Bluetooth.

Lock Sound: Turn on/off the sound of the lock. Adjust the lock prompt voice
volume.

Door opening direction: If your door lock/unlock result is opposite as expected,
you can change this feature.

Import from another lock: Allows for the transfer of eKeys, authorized admin,
passcodes and IC cards from one lock to another.

Privacy Lock: Turn on/off via the reset button on the back panel.This function
prevent someone unlock from outside.

Reset Button: Turn on/off the reset function via the reset button on the back
panel.

<25>
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Basic Operations

Unlock the Door

Option 1: Light up the keypad first, then enter the passcode you’ve set and press
the # key to unlock the door. For example: 146585#

*Option 2: Unlock the door with your fingerprint.

Option 3: Swipe the IC card to unlock the door.

Option 4: Use the mechanical key.

Option 5: Unlock your door with voice commands using Alexa or Google Home
(Gateway Required).

Option 6: Unlock the door via App.

Option 7: Remotely unlock the door via App, if the gateway is paired.

NOTE: The fingerprint unlock feature is only available for the fingerprint version
of the smart lock. If you have purchased the non-fingerprint version, please use
other unlocking methods such as a password, physical key, or app, etc.

Thank you for your understanding and support!

Lock the Door
Option 1: Touch the # key to lock the door.

Option 2: Use the mechanical key.

Option 3: Lock the door via App.

Option 4: Enable auto-lock in the App, the door automatically locks after the
set time.

Option 5: Remotely lock the door via App, if the gateway is paired.

<26 >
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How to Reset the Lock
Reset video: https://youtu.be/cYi_cmOiYsk

Method 1:

Step 1: Touch and light up the keypad first, then take down one battery from the
compartment and wait for 5s Put the battery back and you'll see the keypad light
up automati-cally.(If the keypad doesn’t light up after you putting the battery back,
try step 1 again.)

Step 2: Long press the double lockong button for 10s-15s

Step 3: When hearing “Please input the initialization passcode”, please enter
000# on the keypad.

Step 4: After the lock prompts voice “Deleting administr- ator successful’, it is
reset successfully.

NOTE: If method 1 doesn't work, please try method 2.

Method 2:

Step 1: Uninstall the back lock by taking down the battery cover. Remove the
batteries from the battery compartment. Take out the 3 screws on the back lock.
Step 2: Reload the batteries.

Step 3: Hold the Reset Button (The position is shown below) for 5 seconds.
(You'll hear the sound “Please input initialization passcode” from the lock)

Step 4: Input 000# on the keypad after the sound. (You'll hear “Deleting
administrator successful”’, which means you reset the lock successfully.)

NOTE: If method 2 still doesn't work, please contact customer service for help.

<27 >
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Exterior Reset/ Double

Locking Button Interior Reset Button

Gateway Location Diagram

& @

<16ft sm ~—>

<16ft (5m)

The smart lock, G2 Gateway (sold separately) and Wi-Fi router should be on the
same floor to make sure enhanced connectivity.

<28 >
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Smart Home Integration
1.Pair the Gateway(Sold Separately)

For remote control, add the lock to the Next lock App first, and then proceed
with the steps below.

Step 1: Plug in the Gateway, the blue indicator remains solid and the red indicator
flashes slowly.

Step 2: Add the Gateway to the App: At Next lock homepage, tap the icon in the
upper left (Pic 44) > Tap on “Gateway” (Pic 45) > Tap “+” icon in the upper right
(Pic 46) > Choose G2(Wi-Fi) (Pic 47) > Click “Next” after your Gateway flashes
alternately (Pic 48) > Tap the “+” icon to add the Gateway (Pic 49)> Wait for the
Gateway to pair successfully (Once the Gateway is added to the App, the
indicator light will flash slowly for 2s-3s).

Step 3: After adding the Gateway, you can configure network by entering

Wi-Fi Password and Gateway Name and tap “OK” (Pic 50).

Step 4: The lock is connected to the Gateway now (Pic 51). You can check

the Gateway status at Gateway page (Pic 52).

<29 >


https://manualsfile.com

SMART HOME INTEGRATION 6

Next lock
front door e
Touch to Unlock, Hold to Lock
# = @ P
ey Passcodes  Cads  Fingerprints
& ) B
Auhorized  Records  Setings
‘Admin

o

© Messages

© customer sanics

& sogs

R workwith

Pic 44

Choose Gateway Type

' G(Wi-Fi)

{ G2A(Wi-Fi)
-

G3(Wired)

Pic 45

Add Gateway

Re Connect the Power

indicator Light

Click next when the light flash alterately

Pic 47

etonay |

No Data

Pic 46

Choose Gateway

62.2de365
il 22

Pic 48

<30 >
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I
15:16 il = - 15116 il = -
< Configure Network & Add Gateway < Gateway
56 s ot supported. Please select a Wi o 246 o2
onine 81
WiFi Name Hornbill

|w\r\ Password Enter WiFi Password @

Added Successfully

|Ne\wcrk MAC 48:55:19:7c:0b ml

7

Static 1P

Pic 50 Pic 51 Pic 52

If you cannot pair the Gateway, check the following steps:

Step 1: Check if the Gateway signal is strong, if not, move the Gateway closer
to the lock.

Step 2: Make sure the distance between the Gateway and the lock is within
16 feet.

Step 3: Make sure your phone and the Gateway are connected to the same
Wi-Fi (The Gateway only works with 2.4 GHz Wi-Fi).

NOTE: If you have 5G Wi-Fi, you can set and add 2.4 GHz Wi-Fi by dual band
router.

<31 >
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2. Enable Amazon Alexa (G2 Gateway Required)

Step 1: Ensure the lock and the Gateway are paired (See page 28 to 30) > Click
the “Settings” icon at Next lock homepage (Pic 53) > Turn on Remote Unlock
(Pic 54) > You can see Remote Unlock icon at homepage (Pic 55).

Step 2: Download Amazon Alexa App from either Google play or the App Store,
then launch Amazon Alexa and log in using your Amazon account.

Step 3: Tap “More”(Pic 56) > Choose “Skills & Games” (Pic 57)> Searching for
“nextlock” and tapping searching icon (Pic 58)> Enter NextLock page and click
“ENABLE TO USE” (Pic 59) > Sign in your Next lock account to authorize

(Pic 60)> Next lock account linked successfully to Alexa (Pic 61)> Close and then
tap “Home” then choose “Locks” icon (Pic 62) > Click in and choose the upper
right “setting” icon (Pic 63) > Switch on “Unlock by App” and “Enable Unlock”

(Pic 64) > Setting finished.

& Settings

Basics
Gateway
Door Sens
Remote Urlock o
Auto Lock oft
Touch to Unlock, Hold to Lack PasssgeMats o

Twofastor authentioation ot

® = @ ] % = @ P
Lock Sound High

Keys Passcodes ards. Fingerprints eKeys. asscodes Cards Fingerprints.
Privacy Lock on

& O el & 0 B

Authorized  Records | _Setiings Reset Button on Authorized  Record Settings
Admil Admin

Door pening direction Opentoright
Lock Clock
Upload Data
Import fom another lock
Firmuare Update
Amazon Alexa
Google Home

<32>
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( 16:22 = N

Home 0 +
1 Musica More Shopping List [
Activity Seeall (6 v

Link Music Services

(" Siream your avourte music and more
Create Your Shopping List
= Track things you want o buy at the shops
& Addanalarm
R etupdaby o one-ime s
Favourites Edit

- Add favourites
Pin devices and actions for quick access

Getting started with Alexa See More

Choose your

interests °
personaiize your Toakor
Aexa xperiences

Home Destinatiggof
N Entertainment  day
s Use Aloatocontrol Tripad

your Fire TV and sre.._amazing deffhatior

o

( 15:22 = \

More 0o +

7 Musica More @ Communiaate

Lists & Notes T Reminders

() Routines & Alarms & Timers
.
£} settings

€D Activity History

@ Help & Feedback

r 15:23 = j

< Search Results
i nextlock: |

NextLo
8 “Alexa, lock door lock”

Pic 56

( 15:23

< NextLock

NextLock

Rated: Guidance Suggested

*k 15
’ ENABLE TO USE ‘

‘Account linking required

Hardware Requirements:
1 Gateway- sold separately
2.Echo/Dot
Get Started:

v See More

Start By Saying
“Alexa, unlock the front door.”
“Alexa, lock my door.”

“Alexa, lock door lock”

About

Note Smart Home. This skill may share device

information with Amazon. Leam more. 0

Rated Guidance Suggested

P [

Pic 57

’ 15:23
< Link Account X

Done @ api.sciener.com M

@l |

\ ©

NextLock has been successfully
linked

Next, continue to discover your device.

Pic 60
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Home

(& Link Music Services
Stream musi

Create a sticky note
L Qe

& Addanalam

Setup dally or one-time alarms

Favourites

4 Addfa

Pin devi

Getting started with Alexa

Choose your G
interests

r 16:00 ! 56 \
o +

Shop|

Activity seeall 6) v

r 16:00 12 56 Eﬁ r 16:00 1! 56 N

< Front Door < Settings. [']

Front Door

EditName

Unlock With Alexa App.

Unlock this smart lock using your Alexa app.

Learn more

Unlock by App [ @)

Unlock By Voice|And Echo Hub

Unlock this smart lock by voice or Echo Hub. You will need to
create an access code.

Front Door is locked Learn more
— E

Access Code edit
About

Connected Via

Description

Create a Routine G Smart Lock by Netlock 0
S— Tvoe ___
. .
[,] e - n L H

Pic 63 Pic 64

3. Enable Google Home/ Assistant
(G2 Gateway Required)

Step 1: Make sure you have installed Google Home App and hub.

Step 2: Click the “+” button on the upper left of the App to setup device.

Step 3: In setup device page, chose “Works with Google”, to manage

accounts page.

Step 4: Search for “ScienerSmart”, and enter your Next lock account in the

authorize page.

Step 5: Set Google Home Security Code in Next lock App. You will be asked
for this code when unlock with google home.
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4. Enable PC Operation (G2 Gateway Required)

Step 1: Log in nextsmartlock.com using your Next lock App account.
Step 2: After logging in, you can remote control your door lock now (Pic 65).

Pic 65
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FAQs

Q: How to lock or unlock the door?
A: Refer to the Basic Operations-Lock the Door &Unlock the Door.

Q: How can | share access to the lock with my family and friends?
A: Refer to the parts "Share Ekeys", "Add Authorized Admin"or"Add Finger-
prints".

Q: Where can | find my App account?
A : Go to the home page of the app and tap the “menu" icon in the upper left
corner. Then tap your profile photo to check your account information.

Q: What should I do if | input wrong passcodes 5 times and the alarm goes
off?
A: Wait for 5 minutes and try again, or use the app or keys provided to open the
door.

Q: How to find and change the Admin passcode?
A: Refer to "Modify the Admin Passcode" (Make sure the Bluetooth is on and
your phone is within 5 meters of the lock).

Q: What's the difference between“eKeys" and “Authorized Admins"?

A: While setting "eKeys" only allows others to unlock or lock the door via
Bluetooth, setting "Authorized Admin" enables the recipients to further program
the lock.

Q: How to enter the passcode on the keypad?

A: Touch the keypad to light it up, enter the passcode you have set up, then
press the #key to confirm.press the # key to confirm.
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Q: Can the lock sound be muted?

A: Stand nearby the lock, turn on your phone's Bluetooth and open the App, tap
Settings—Lock Sound—Turn it off.

Q: How to prevent prying eyes?
A: Simply add extra digits before or after your real passcode and the smart lock
will still unlock.

Q: How to double lock your Door?
A: Press and hold the exterior reset button for 3 seconds, you'll hear the voice
prompt “Secure Lock is On", the door is double locked. Once activated, only the

admin code / admin App /mechanical key can unlock the door.

Q: How to cancel double locking?
A: To undo the double locking, simply short press the exterior reset button or
unlock the door by turning the knob using the admin App/admin code/mechanical

key.

Q: How to make my smart door lock work with Alexa or Google Home/Goo-
gle Assistant?
A: Make sure you've paired the lock with G2 Gateway (sold separately). For

detailed instruction, please refer to "Smart Home Integration” part.
Q: How to set and determine the door opening direction?

A: Launch Next lock App > Tap “Settings” at homepage > Choose “Door opening
direction”.
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Q: How long do the batteries last?

A: Generally speaking, the batteries can last for about 6 months. However, the
actual usage time depends on the frequency of use of the door lock.

Q: How to unlock the smart Lock when the battery has run out?

A: If the battery dies, you can recharge it using the port on the outer lock. You
can also open it with a physical key.

NOTE: You'll get a low battery notification when the battery is below 20%.

Q: What is the maximum distance between the G2 Gateway, smart lock,and
Wi-Fi router to ensure stable remote control?

A: The maximum distance between the Gateway and smart lock is 16 feet. The
maximum distance between the Wi-Fi router and the Gateway is 16 feet.

Q: Why does the user manual mention the fingerprint feature when my lock
does not support fingerprint unlocking?

A: The manual includes information for both non-fingerprint and fingerprint
versions. Sections on fingerprint unlocking apply only to models with that feature.
Please check your purchase order to confirm if your lock includes fingerprint
unlocking function.
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Smart Lock Table

Model Unlocking Methods

Passcode | Fingerprint | IC cards
APP | (Upto250) | (Upto50) | (1000) | Keys
M1-BF v v v v v
M1-B v v X v v

Customer Service

All Hornbill products come with lifetime support. Feel free to contact us if
you have any questions.

Email: support@hornbilllock.com ?i'i-':'.E
Toll free: 1-866-085-9909 o Fos i

Mon-Sun: 12:00 pm-5:00 am (EDT)

WhatsApp

Facebook Group
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