
5 TRAY BUFFET 
WARMER
Product Instructions
Product No. 2000317

https://manualsfile.com


2 3

Need further help?
support@vonhaus.com

See our full range at
www.vonhaus.com

Let’s get started!
Visit our product hub for 
useful tips and tricks on 
getting the most out of  
your new product.

SCAN ME Components

A

A.	Warming Tray
B.	 Pan Frame
C.	 x3 Large Warming Pans + Lids

D.	 x2 Small Warming Pans + Lids
E.	 Indicator Light
F.	 Temperature Dial
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Using the Buffet Warmer

With Warming Pans

•	Place the buffet warmer onto a stable, 
heat-resistant surface. Place the warming 
pans into the pan frame, and then place the 
pan frame onto the warming tray.

•	Plug the buffet warmer into the mains and 
turn the temperature dial to your desired 
temperature. The red indicator light will 
switch on to indicate the appliance is 
heating up.

•	Once the indicator light switches off, place 
your precooked food into the warming 
pans.

•	Place the lids onto the warming pans to 
help retain heat and keep the food fresh.

•	The indicator light will cycle on and off as 
the appliance maintains its temperature.

•	Do not run the appliance continuously for 
more than 6 to 8 hours.

•	After use, switch off the appliance and 
unplug it from the mains. Allow the 
appliance to cool completely before 
handling or cleaning.

Using the Buffet Warmer

Warming Tray Only

•	Remove the pan frame and warming plans 
from the warming tray and place the tray 
on to a stable, heat-resistant surface.

•	Plug the appliance into the mains and 
turn the temperature dial to your desired 
temperature. The red indicator light will 
switch on to indicate the appliance is 
heating up.

•	Once the indicator light switches off, you 
can place your heat-resistant plates, 
dishes or precooked food directly onto 
the warming tray. Allow the appliance to 
preheat for 10 minutes before use.

•	This appliance is not designed to heat cold 
or frozen food.

•	After use, switch off the appliance and 
unplug it from the mains. Allow the 
appliance to cool completely before 
handling or cleaning.

Note: A faint odour may be noticeable the first time you use the appliance. This is normal 
and will disappear with use.

WARNING: This appliance gets hot during use. Take care when handling.
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Safety

Important Safety Notice

This product is not suitable for use by children 
or by individuals with physical, sensory, or 
mental impairments that may limit their ability 
to operate the equipment safely, unless they 
have been given supervision or instruction 
concerning the safe use of the product by a 
person responsible for their safety.

Safety

Please read all instructions before use and 
retain for future reference.

Check that the voltage shown on the data 
plate matches your local mains supply before 
connecting.
Do not leave the appliance unattended while 
connected to the mains.
Do not immerse the appliance, cord, or plug in 
water or any other liquid.
Always unplug before cleaning, after use, or 
during servicing.
Keep out of reach of children. Close supervision 
is required when children are nearby.
Do not operate with a damaged cord or 
plug, or if the appliance has been dropped or 
damaged.
Use only as described in this manual. Do not 
use for any other purpose.
Do not touch hot surfaces during operation — 
use the handles and knobs only.
Do not place your hand over any steam vents 
while the appliance is in use.
Always place on a stable, heat-resistant 
surface.
All food placed in the buffet server must be 
thoroughly cooked beforehand. Do not use 
with raw meat.
Electrical repairs must be carried out by a 
qualified electrician. Improper repair may 
result in serious risk to the user.

If the supply cord is damaged, it must be 
replaced by the manufacturer, its service 
agent, or a similarly qualified person.
This appliance is not designed for use with an 
external timer or remote-control system.

This appliance is intended for household 
and similar applications. It is not suitable for 
commercial use.

Cleaning and Maintenance

WARNING: Always unplug the appliance 
and allow it to cool completely before cleaning 
or storing.

•	Remove the pan frame, warming pans 
and lids and wash in warm, soapy water. 
Ensure each part is thoroughly dried before 
reassembling.

•	Clean the warming tray with a soft, damp 
cloth and mild detergent. Do not use 
abrasive cleaning detergents, cloths or 
sponges, as this could damage the stainless 
steel.

•	Once everything has thoroughly dried, the 
buffet warmer can be reassembled and 
stored.

Specifications

Rated Voltage: 220-240V~, 50-60Hz
Rated Power: 400W

Usage & Safety

Keep all electrical 
components dry at 
all times. Water and 
electricity create serious 
safety hazards that can 
result in injury or death.

Please read all instructions 
carefully before use and 

retain for future reference.
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Please read all instructions carefully before use and retain for 
future reference.
Veuillez lire attentivement ces instructions avant utilisation 
et conservez-les pour pouvoir les consulter à l’avenir.
Bitte lesen Sie die Anleitung sorgfältig und bewahren Sie sie 
als Referenz auf.
Leed todas las instrucciones detenidamente antes de usar y 
retened para futuras consultas.
Si prega di leggere attentamente tutte le istruzioni prima 
dell’uso e conservarle per una futura consultazione.

Do not use outdoors.
Ne pas utiliser en extérieur. 
Nicht im Freien verwenden.
No usar al aire libre. 
Non usare all’esterno.
 

Do not cover.
Ne pas couvrir. 
Nicht abdecken. 
No cubrir. 
Non coprire.
No cubrir. 

CAUTION Do not immerse in water.
ATTENTION Ne pas immerger dans l’eau. 
VORSICHT Nicht in Wasser tauchen. 
PRECAUCIÓN No sumergid en agua. 
AVVERTENZA Non immergere nell’acqua.
PRECAUCIÓN No sumergir en agua. 

Poor Performance: Empty Dust Tank and clean or replace 
Filters.

Mauvaises performances: Videz le réservoir de poussière 
et nettoyez ou remplacez les filtres.

Schlechte Leistung: Leeren Sie den Staubbehälter und 
reinigen oder ersetzen Sie die Filter.

Bajo rendimiento: Vacíe el tanque de polvo y limpie o 
reemplace los filtros.

Scarse prestazioni: svuotare il serbatoio della polvere e 
pulire o sostituire i filtri.
 

ALWAYS turn the dust producing machine
OFF before turning the dust collector OFF.
TOUJOURS tourner la machine produisant la poussière
OFF avant d’éteindre le collecteur de poussière.
Schalten Sie die Staubproduktionsmaschine IMMER ein
AUS, bevor Sie den Staubsammler ausschalten.

SIEMPRE gire la máquina productora de polvo

APAGADO antes de apagar el colector de polvo.

Girare SEMPRE la macchina per la produzione di polvere

OFF prima di spegnere il collettore di polveri.
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Please read all instructions carefully before use and 
retain for future reference.
Veuillez lire attentivement ces instructions avant 
utilisation et conservez-les pour pouvoir les consulter 
à l’avenir.
Bitte lesen Sie die Anleitung sorgfältig und bewahren Sie 
sie als Referenz auf.
Leed todas las instrucciones detenidamente antes de 
usar y retened para futuras consultas.
Si prega di leggere attentamente tutte le istruzioni prima 
dell’uso e conservarle per una futura consultazione.
Lea todas las instrucciones detenidamente antes de 
usar y consérvelas para futuras consultas.

CAUTION Do not immerse in water.
ATTENTION Ne pas immerger dans l’eau. 
VORSICHT Nicht in Wasser tauchen. 
PRECAUCIÓN No sumergid en agua. 
AVVERTENZA Non immergere nell’acqua.
PRECAUCIÓN No sumergir en agua. 

Do not cover.
Ne pas couvrir. 
Nicht abdecken. 
No cubrir. 
Non coprire.
No cubrir. 

CAUTION hot surfaces
ATTENTION Surfaces chaudes 
VORSICHT heiße Oberflächen 
PRECAUCIÓN superficies calientes 
AVVERTENZA Superfici calde
PRECAUCIÓN superficies calientes 

Do not place any combustible items underneath the 
furniture. Items like barbeques and firepits are 
forbidden.
Ne placez pas d’éléments combustibles sous le
meubles. Les articles comme les barbecues et les 
foyers sont interdits.
Stellen Sie keine brennbaren Gegenstände unter die
Möbel. Gegenstände wie Grillen und Feuerstellen 
sind verboten.
No coloque ningún elemento combustible debajo 
del
mueble. Los artículos como barbacoas y fogatas 
están prohibidos.
Non posizionare oggetti combustibili sotto il
mobilia. Sono vietati articoli come barbecue e pozzi 
del fuoco.

CAUTION: Hot surfaces.

Materials approved for food 
use.

Do not cover.
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Customer Service

If you are having difficulty using this product 
and require support, please contact 
support@vonhaus.com

Warranty

To register your product and find out if you 
qualify for a free extended warranty please 
go to www.vonhaus.com/warranty

Please retain a proof of purchase receipt or 
statement as proof of the purchase date.

The warranty only applies if the product is used 
solely in the manner indicated in the warnings 
page of this manual, and all other instructions 
have been followed accurately.

Any abuse of the product or the manner in 
which it is used will invalidate the warranty.

Disposal

This appliance carries the WEEE symbol 
and must not be disposed of with general 
household waste. Under the WEEE Directive 
(in effect since August 2006), all electrical 
and electronic equipment must be recycled 
separately from domestic rubbish.

Returns 

Returned goods will not be accepted unless 
re-packaged in its original packaging and 
accompanied by a relevant and completed 
returns form. This does not affect your statutory 
rights. No rights are given under this warranty 
to a person acquiring the appliance second-
hand or for commercial or communal use.

Copyright

All material in this instruction manual are 
copyrighted by DOMU Brands.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.

Thank You

Thank you for purchasing your product/
appliance.

Should you require assistance with your 
purchase, please contact us at
support@vonhaus.com

Vonhaus is a registered trademark of DOMU 
Brands Ltd.

Made in China for DOMU Brands Ltd.
Unit 30, Stakehill Industrial Estate
Middleton, Manchester, M24 2RW

EU Authorised Representative

Authorised Representative Service
77 Camden Street Lower
Dublin, D02 XE80
Ireland

Information
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